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READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY 
BEFORE USING THE LUS INGREDIENTS SITE.  
BY USING OUR SITE YOU ACKNOWLEDGE THAT YOU HAVE READ 
THESE TERMS OF USE, THAT YOU ACCEPT AND WILL BE BOUND 
BY THIS AGREEMENT. 
 

1.TRADEMARKS  
Lus Ingredients and its logos are our trademarks. You may not use these or any 
other Lus Ingredients trademark or service mark. No trademark is granted in 
connection with the material contained in the Lus Ingredients web site. 
The web site is protected by all relevant Dutch and International copyrights in the 
design of the web site. Trademarks, trade names and designs appearing on the web 
site are the exclusive property of Lus Ingredients. No use of a trade mark, trade 
name or design appearing on the Web site may be made without the prior written 
permission on Lus Ingredients or the owner thereof. 
 

2. SECURITY  
When applying for product or service information online, we need to obtain 
personal information from you in order to complete your online application or 
inquiry. Our online forms will ask you to provide limited personal information for 
contact purposes only. You will have the right to choose whether or not to provide 
additional personal information. Any personal information we collect from you will 
only be used for the purposes for which the personal information has been collected. 
The information entered into this website is for the sole use of Lus Ingredients and 
its agents, and shall not be released to any member of the public without consent. 
While Lus Ingredients will hold the information entered into this website, including 
email addresses, in the strictest confidence, Lus Ingredients can not guarantee the 
confidentiality of any information transmitted via the Web site or by email. 
 

3.LIMITATION OF LIABILITY  
Lus Ingredients reserves the right to modify or change periodically the information 
on the products appearing on its Web site and expressly excludes any liability 
resulting from such modifications or changes. Lus Ingredients expressly disclaims 
liability for errors or omissions in the information or the site. 
The documents and information available on the Web site are provided as a service 
only and are not necessarily the official versions of the documents. Internet software 
or transmission problems can produce inaccurate or incomplete copies of various 
documents when downloaded and displayed on your computer, and reference 
should always be made to the official version of such documents. 
Lus Ingredients does not represent or warrant that our site will be available and will 
meet your requirements, that access will be uninterrupted, that there will be no 
delays, failures, errors or omissions or loss of transmitted information, that no 
viruses or other contaminating or destructive properties will be transmitted, or that 
no damage will occur to your computer system. You have sole responsibility for 
adequate protection and backup of data and/or equipment. 
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4. GENERAL  
This agreement shall be governed and construed in accordance with the laws of the 
Netherlands, without regard to conflict of law rules. 
If any provision in this Agreement is invalid, illegal, or incapable of being enforced, 
then such provisions shall be severed from this Agreement and shall not affect any 
other provision of this Agreement and this Agreement shall be construed as if such 
invalid, illegal or unenforceable provision had never been contained in this 
Agreement. 
This is the entire Agreement between the parties relating to the subject matter 
contained herein and shall not be modified except in writing, signed by both parties. 

5. COOKIES 

About cookies 
Our website uses cookies. You consent to our use of cookies in accordance with the 
terms of this policy. 
Cookies consist of small files, often including unique identifiers, that are sent by web 
servers to web browsers, and which may then be sent back to the server each time 
the browser requests a page from the server. 
Cookies can be used by web servers to identity and track users as they navigate 
different pages on a website and to identify users returning to a website. 
Cookies may be either “persistent” cookies or “session” cookies. A persistent cookie 
consists of a text file sent by a web server to a web browser, which will be stored by 
the browser and will remain valid until its set expiry date (unless deleted by the user 
before the expiry date). A session cookie, on the other hand, will expire at the end of 
the user session, when the web browser is closed. 
 
Cookies on this website 
We use both session cookies and persistent cookies on this website. 
How we use cookies 
Cookies do not contain any information that personally identifies you, but personal 
information that we store about you may be linked, by us, to the information stored 
in and obtained from cookies. 
We may use the information we obtain from your use of our cookies for the 
following purposes: 
- to recognise your computer when you visit our website; 
- to track you as you navigate our website, and to enable the use of the some of the 
features on our website  
- to improve the website’s usability; 
- to analyse the use of our website; 
- in the administration of this website; 
- to personalise our website for you, including targeting advertisements which may 
be of particular interest to you. 
 
Third party cookies 
When you use our website, you may also be sent third party cookies. 
We use Google Analytics to analyse the use of this website. Google Analytics 
generates statistical and other information about website use by means of cookies, 
which are stored on users’ computers. The information generated relating to our 
website is used to create reports about the use of the website. Google will store this 
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information. Google’s privacy policy is available at: 
http://www.google.com/privacypolicy.html. 
 
Information collection & use 
This website does not collect any personal information about you, nor do you need 
to submit any personal information in order to use the site. 
You have the possibility to request information to Lus Ingredients via using the 
website and filling in the form. In such cases, the information we receive from you 
will be used solely for the purposes of sending you the required information.  
 
Disclosure of information to third parties 
Although Lus Ingredients may provide your information to service providers that 
handle information on our behalf, we do not share the information with third parties 
for unrelated purposes. We do however use cloud providers, soft- and hardware 
providers and other IT providers, to whom access may have to be granted to your 
information. 
These third parties may be located within or outside the EU. Where third parties are 
located outside the EU, Lus Ingredients shall only transfer your information after 
having obtained appropriate safeguards such as the existence of a Privacy Shield, or 
by having put in place the Eu Model Clauses. 
Where obliged by applicable law or regulation, or by a competent court or authority, 
Lus Ingredients may disclose personal information necessary or desirable to comply 
with legal or regulatory obligations. 
 
Duration 
Lus Ingredients keeps the personal data collected via our Website for a period that 
you are a potential customer (in this case we delete the data after 2 years, if you 
have not become a customer) and when you are a customer, for the duration when 
you are a customer plus the duration of our legal, fiscal or judicial obligations or 
needs. If you are a supplier, we will keep your details for the duration when you are 
a supplier plus the duration of our legal, fiscal or legal obligations or needs. 
 
Your rights as a data subject 
You have a right as a data subject to request access to the personal information we 
hold about you, to ask the we rectify same, to ask us to delete all personal 
information we hold about you (subject to legal requirements), to object to our 
processing of your personal information and to ask that information you have 
provided to us be rendered to you in a machine readable format. You have also the 
right to launch a complaint with the privacy commission should you be of the 
opinion that we have not complied with applicable privacy obligations. The relevant 
authority for Lus Ingredients is the Dutch Aurotiteit 
Persoonsgegevens: https://autoriteitpersoonsgegevens.nl/en 

 
If you have any further questions or wish to exercise any of your above rights, we 
welcome your questions or mails on info@lusingredients.com 
 
Data security 
Lus Ingredients has put in place security measures to ensure that your data, if 
collected, is safeguarded. These include the use of market practice computer 
software, virus scanners, spam protection, passwords, as well as the limited access 
to your data. 
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